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Abstract  

Background: quality services provided to special needs population highly effects 

on their rehabilitation outcomes. Physiotherapy, occupational therapy, nursing and 

support services are necessary services provided to people with special needs.  

Purpose: the aim of this study is to emphasize the reality of medical services 

provided to the people with special needs in the Majmaah city from the viewpoint 

of various specialists  

Materials and Methods: This is a Descriptive study. A Structured self-

Administered questionnaire was completed by the specialists in different fields in 

the hospital to assess medical services provided to the people with special needs at 

the health centers in Majmaah province, Saudi Arabia  

Results: The study was consisted of five questions in the questionnaire. The first 

question showed that the level of medical services provided to the disabled in the 

province from the viewpoint of specialists, the second question also showed 

statistically significant difference at the level of (α = 0.05) medical services 

provided to the disabled in the province from the viewpoint of specialists such as 

doctors and nurses, the third question showed that differences in the level of 

medical services provided to the disabled in the province from the viewpoint of 

specialists according to the qualification is not a statistical function at a level of 

significance (α = 0.05)  the fourth question also showed differences in the level of 

medical services provided to the disabled in the province from the viewpoint of 

specialists according to expertise not statistically function at a level of significance 

(α = 0.05)  finally the fifth question, the answer was that the differences in the level 

of medical services provided to the disabled in the province from the viewpoint of 

specialists according to the training courses non-statistically function at a level of 

significance (α = 0.05) 

Conclusion: This study concludes that the level/quality of medical services 

provided to the disabled people in Majmaah province need to be improved and they 

must have a consistency in the delivery of medical services.   

Keywords: Medical Services, people with special needs, physical therapy 

services, nursing services, occupational therapy services. 
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Introduction 

Human development is the theme of modern 

States have long paid for the benefit and interest, 

one of the first concerns that topping is the 

education and skills of individuals, and the 

exploitation of human potential, which has the 

greatest impact on positive education and all 

social, economic, cultural, and was greatest for 

people with special needs, making this interest is 

reflected in the psychological, social, economic, 

behavioral, medical and health, and hence 

became interest in the field of special education. 

Dealing with multiple issues, such as improving 

educational practices and educational services, 

medical services and relations between 

institutions and families1 Organization of skills 

training in the medical services plays a prominent 

role in the rehabilitation of people with special 

needs to provide early medical intervention and 

treatment reduces disability access to the stage of 

disability2. Amy et al. have stated that, although 

a majority of caregivers reported receiving some 

health screening and anticipatory guidance on an 

annual basis, there are clear gaps in the delivery 

of preventive health services, this clearly shows 

that there is area for improvement in the medical 

services provided to children with the special 

medical needs3. On the medical home care, 

quality medical services has not yet been 

delivered to a large number of children in need of 

special care. Disabled children are in need of vital 

services like Physical therapy, Occupational 

therapy, Nursing services and other support 

services, where the majority of health centers and 

institutions still lack jobs, education and medical 

care. Hence they need to increase the funding for 

services for special education in a realistic 

manner. Special education services provided in 

the Arabic region having shown that there is low 

expectations and poor attention to output, 

inadequate support for special education support 

services, quantity at the expense of the genre, and 

lack of team work, and a shortage of trained 

technical personnel, assessment tools and 

curriculum and practical sources4.  A study has 

confirmed 5 that the existing facilities at the 

centers are not suitable to provide the services for 

cases of cerebral palsy and the devices 

/instruments used in physical therapy at the 

Health centers is incompatible with the technical 

development and the medical world centers 

offering such services. Especially when 

qualifications and experience of those who 

provide physical therapy services were taken into 

consideration, they were insufficient, 

inappropriate techniques used, and failed to gain 

the parent’s satisfaction. The support services 

offered at Jordan were moderate with regard to 

medical services, as well as services provided by 

special education centers6. The reform, special 

education with clinical support services are more 

effective, it must include educational, medical 

services support7. The study was done at Taiwan 
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about Utilization of medical care in Inpatient care 

unit for people with intellectual disabilities have 

shown that the health authorities need to promote 

the health planning to provide good quality of 

health monitoring8. It was shown that the care 

givers of children (i.e. Fathers and Mothers) with 

developmental disabilities have shown different 

perceptions between them in accepting the 

medical services treatment9. Studies on the 

psychological aspect10 have shown that the 

emergency services handles the crisis of mentally 

handicapped with drugs that often have a short-

term effect, and does nothing to address the 

underlying problem and care givers have noticed 

many issues on lack of service, on respect, on 

knowledge and on expertise. Hence it is 

mandatory to implement number of 

recommendation to improve emergency care of 

adults with disabilities10.  Mary et al. have stated 

that only 44.4 % of total study population who 

has epilepsy were receiving the recommended 

medical care services which was assessed by 

Quality Indicators in Epilepsy Treatment 

(QUIET) measure, hence the quality of health 

services must be improved11. Support services 

with a direct link to the special needs is an old 

term used in many countries, particularly in Japan 

where they treat patients in a variety of ways 

including the Sun and the massage. Physical 

Therapy in the Arab world have emerged late to 

achieve the social adaptation of disabled. 

Physical Therapy aims to maintain the strength, 

increase joint range of motion, pain relief, relieve 

muscle spasm and to increase independent 

functions for people with disabilities13. It must 

therefore be emphasized that the special 

education services focus on support services 

through an interdisciplinary team, where they 

have a role in the rehabilitation of the physically 

handicapped, plans services by using different 

means depending upon the capabilities and 

capacities of each child. Physical therapy 

rehabilitation have a role in children social 

adjustment, academic skills and self-care skills, 

this makes the children Independent14. The 

individuals with severe and multiple disabilities 

need continuous attention, devices to help them 

breathe, and continuity of treatment of diseases of 

the stomach, and the need for doctors and nurses. 

When we assess the services, focus should be on 

support services, medical services and the extent 

of its proximity to the ideal according to the 

international standards in order to improve the 

services to special needs. We must aim excellent 

education for all, it is the right of all human 

beings regardless of any obstacles that might 

prevent their learning. The most important 

support services needed by individuals with 

disabilities is speech therapy, Physical Therapy, 

psychological counseling services, other 

Rehabilitation services, medical and health 

services, excluding medical services with a view 

to evaluation and diagnosis. It must be ensured 

that a well-qualified specialist for each service 
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should be provided for health care. Survey results 

also showed that a dietitian’s guidance are needed 

to the parents and to deal with children with 

disabilities. Finally, the availability of school for 

health services is needed under the supervision of 

a qualified doctor and a nurse to follow students 

with multiple disabilities14. The current decade 

has been showing tremendous development in the 

area of special needs, and different States have 

been active in the development of services in this 

area. These developments greatly reduces the 

incidence of disability, moral and material efforts 

are needed for care and rehabilitation services.  

Hence, this study aim to emphasize the reality of 

medical services provided to the disabled in the 

province of Majmaah, Saudi Arabia.  

Materials and Methods 

Study approach: A descriptive survey. The study 

sample included community and service 

providers in the medical sector in the province, 

where they will be distributing the questionnaire 

to all members of the study 

Study tools: 

Identification tools were developed to assess the 

medical services provided to people with special 

needs from the perspective of providers in 

hospitals and health centers in the Majmaah 

province.  The questionnaire is built in the current 

study, the questionnaire consisted of three 

dimensions of the chair under each set of 

paragraphs that measures the target dimension.  

The first dimension is physiotherapy services, the 

second dimension is telemedicine services and 

the third dimension is counselling and early 

medical intervention. Study tool was offered to 

ten specialists in the field of special education in 

three different universities, to know the 

appropriateness and validity of the questions, and 

the clarity of the questionnaire and statements 

represented. 

Stability study of the tool: 

Internal consistency coefficient extraction tool 

using Cronbach alpha (Cronbach Alpha) of each 

dimension of the medical services provided to the 

disabled, and the reliability coefficient values for 

all dimensions are high, and are steadily accepted 

in research and Humanities table (2) reliability 

coefficients. 

 Table 2: Reliability coefficient for each dimension 

Dimensions of medical services 

for special needs 

Cronbach 

Alpha 

Physical Therapy .,93 

Telemedicine .,80 

Counseling and early intervention .,88 
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Table 1: Distribution of members by personal variable 

percentage Number Variable 
categories 

Variable 

34,9 15 A doctor work nature 

41,9 18 Nursing  

23,3 10 Physical therapy  

20.9 9 Community 
College Diploma 

scientific qualification 

39.5 17 Bachelor  

39,5 17 College 
graduate 

 

32,6 17 Less than 5 
years 

Experience 

34,9 15 6-10 years  

32,6 14 More than 10 
years 

 

25,6 11 Yes Had CE Units 

     STATISTICAL TREATMENT:  

Statistical tool SPSS is used to analyze the 

questionnaire, arithmetic averages and 

standard deviations for answering questions 

and ‘t’ test for independent samples in 

addition, test of variance analysis and testing 

of Shaivism in case statistical differences.  

 

 

    RESULTS : 

Results of answer to the first question: what 

level of medical services provided to the disabled 

in the province from the viewpoint of specialists? 

To answer this question extracted arithmetic 

means and standard deviations for the level of 

medical services provided to the disabled in the 

province from the viewpoint of specialists, table 

(3) shows that                                        
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Table 3: Arithmetic averages and standard deviations for the level of medical services provided to the disabled 

in the province from the viewpoint of specialists in descending order 

dimension 

Nabors 

Dimensions 

medical services 

Average 

Arithmetic 

Deviation 

Standard 

Rank Level 

1 Physical Therapy 0.786 2.32 Physical Therapy 1 

2 Telemedicine 0.620 2.29 Telemedicine 2 

3 Counseling and 

early intervention 

0.710 2.17 Counseling and 

early intervention 

3 

 Total score 0.582 2.26 Total score  

 

The results in table 3 shows that level of medical 

services provided to the disabled in the province 

from the viewpoint of the average workers, the 

average arithmetic ability (2.26) and standard 

deviation (0.582). Analysis of the dimensions of 

medical services has occupied the first rank after 

Physical Therapy, average arithmetic ability 

(2.32) and standard deviation (0.786) came after 

guidance and early intervention at the recent 

average arithmetic ability (2.17) and standard 

deviation (.710). 

 Results of answering to the second question: 

"Are there significant differences at the level of 

statistical significance (α ≤ 0.05) on the level of 

medical  

services provided to the disabled in the province 

from the viewpoint of specialists attributed the 

profession?" extracted arithmetic means and 

standard deviations for the level of medical 

services provided to the disabled in the province 

from the viewpoint of specialists due to the 

profession, the table (3) 

Notes from table (5) differences in the level of 

medical services provided to the disabled in the 

province from the viewpoint of specialists 

according to the profession statistical function (α 

= 0.05), where the value (p) calculated (4.411) 

probability 
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Table 4:   Arithmetic averages and standard deviations for the level of medical services provided to the 

disabled in the province from the viewpoint of specialists according to professions 

 

Table 5: The results of the analysis of variance to differences in the level of medical services provided 

to the disabled in the province from the viewpoint of specialists according to profession 

Occupation Average 

Arithmetic 

Deviation 

Standard 

A doctor 1.94 .5420 

Nursing 2.49 .5530 

Physical therapy 2.33 .5080 

* Statistical function at the level of (α = 0.05)               

value (0.019), indicating significant 

differences at the level of significance (α = 

0.05) at the level of medical services 

provided to the disabled in the province 

from the viewpoint of specialists due to the 

profession. In order to determine the 

direction of the statistical differences were 

used to test remote comparisons Shaivism, 

table (6). 

 

Table 6: Shaivism test results for differences in the level of medical services provided to the disabled 

in the province from the viewpoint of specialists according to profession 

Arithmetic Averages A doctor 

)1,94( 

Nursing 

)2,49( 

Physical therapy 

)2,33( 

A doctor (1,94) -  ,55*0 0.39 

Nursing  (2,49)  - 0,16 

Physical therapy (2,33)   - 

* Statistical significant at the level of (α = 0.05)

Shown in table (6) the existence of 

statistically significant difference at the 

level of (α = 0.05) at the level of medical 

services provided to the disabled in the 

Contrast 

source 

Total 

Squares 

Degrees 

Freedom 

Average 

Squares 

Value (f) 

calculated 

Level 

Significance 

Between 

groups 

2.567 2 1.283 4.411 

 

.019 0*  

 

Within 

groups 

11.640 40 .291 

 

  

Total 14.207 42    
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province from the viewpoint of specialists 

according to the profession between 

physical therapist, and nurses as doctors 

point of view was less. Answering the third 

question: "Are there significant differences 

at the level of statistical significance (α ≤ 

0.05) on the level of medical services 

provided to the disabled in the province 

from the viewpoint of specialists due to 

qualification?" extracted arithmetic means 

and standard deviations for the level of 

medical services provided to the disabled in 

the province from the viewpoint of 

specialists due to qualification, table (7). 

 

Table 7: Arithmetic averages and standard deviations for the level of medical services provided to the 

disabled in the province from the viewpoint of specialists according to the qualification 

Notes from table (7) the differences in 

the level of medical services provided 

to the disabled in the province from 

the viewpoint of specialists according 

in Majmaah city to the qualification is 

not a statistical function at a level of 

significance (α = 0.05), with values (f) 

calculated (2 470) and a probability 

value (0.097), is greater than the level 

of significance (α = 0.05), indicating 

the lack of statistically significant 

differences at the level of statistical 

significance (α ≤ 0.05) on the level of 

medical services provided to the 

disabled in the province collected 

From the viewpoint of specialists due 

to qualification. 

 Answer to the fourth question: "Are 

there significant differences at the 

level of statistical significance (α ≤ 

0.05) on the level of medical services 

provided to the disabled in the 

province from the viewpoint of 

specialists due to experience?" 

extracted arithmetic means and 

standard deviations for the level of 

medical services provided to the 

disabled in the province from the 

viewpoint of specialists due to 

experience, the table (8). 

 

 

Qualification Arithmetic Average standard deviation 

Community College Diploma 2.61 .5950 

Bachelor 2.10 .5360 

College graduate 2.25 .5710 
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Table 8:  The results of the analysis of variance to differences in the level   of medical 

services provided to the disabled in the province from the viewpoint of specialists according 

the qualification 

 

Notes from table (8) that there are 

differences in the level of virtual 

medical services provided to the 

disabled in the province from the  

 

 

viewpoint of specialists according to 

experience and see if these differences 

with statistical function at the level of 

statistical significance (α = 0.05) use 

analysis of variance (ANOVA One 

Way), and table (10) test results

Table 9: Arithmetic averages and standard deviations for the level of medical services provided to the 

disabled in the province from the viewpoint of specialists according to Experience 

Experience Arithmetic average standard deviation 

Less than 5 years 2.39 .5680 

 From 6-10 years 2.19 .5650 

More than 10                              

years 

2.21 .6310 

Table 10: The results of the analysis of variance to differences in the level of medical services 

provided to the disabled in the province from the viewpoint of specialists according to experience 

  

 

Source         

Contrast 

Total 

Squares 

Degrees 

Freedom 

Average 

Squares 

Value (f) 

calculated 

Level 

Significance 

Between groups 1.562 2 .781 2.470 

 

.0970 

 

Within groups 12.645 40 .316 

 

  

Total                       14.207 42    

Source         

Contrast 

Total 

Squares 

Degrees 

Freedom 

Average 

Squares 

Value (f) 

calculated 

Level 

Significance 

Between groups .364 2 .182 .5260 

 

.5950 

 

Within groups 13.843 40 .346 

 

  

Total 14.207 42    
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Notes from table (10) the differences 

in the level of medical services 

provided to the disabled in the 

province from the viewpoint of 

specialists according to expertise not 

statistically function at a level of 

significance (α = 0.05), with values (f) 

calculated (0.526), a probability value 

(0.595), is greater than the level of 

significance (α = 0.05), indicating the 

lack of statistically significant 

differences at the level of statistical 

significance (α ≤ 0.05) on the level of 

medical services provided to the 

disabled in the province collected 

from The viewpoint of specialists due 

to experience 

Results of answering the Fifth 

question: "are there significant 

differences at the level of statistical 

significance (α ≤ 0.05) on the level of 

medical services provided to the 

disabled in the province from the 

viewpoint of specialists due to 

training courses?" extracted arithmetic 

means and standard deviations for the 

level of medical services provided to 

the disabled in the province from the 

viewpoint of specialists due to 

training courses, the table (11)

 

Table 11: Arithmetic averages and standard deviations for the level of medical services provided to 

the disabled in the province from the viewpoint of specialists according to the CE Units 

Participate in Training courses Arithmetic average standard deviation 

yes 2.39 .5400 

No 2.22 .5970 

Notes from table (10) there are 

differences in the level of virtual 

medical services provided to the 

disabled in the province from the 

viewpoint of specialists according to 

the training sessions. Where the level 

of medical services from the point of 

view of individuals obtaining the 

higher courses of non-certified 

counterparts, and to see if these 

differences with statistical function at 

the level of statistical significance (α 

= 0.05) use test (v) for independent 

samples (Independent Sample T-test), 

table (12) test results. 

Table 12: Results of the test (t) of the differences in the level of medical services provided to the 

disabled in the province from the viewpoint of specialists according to the courses 

Value (T) calculated Degrees of freedom The level of significance 

0.854 41 0.398 

Notes from table (11) the 

differences in the level of medical 

services provided to the disabled 

in the province from the viewpoint 

of specialists according to the 

training courses non-statistically 

function at a level of significance 

(α = 0.05), with values (v) 

calculated (0.854), a probability 

value (0.398), is greater than the 

level of significance (α = 0.05), 

indicating the lack of statistically 
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significant differences at the level 

of statistical significance (α ≤ 

0.05) on the level of medical 

services provided to the disabled 

in the province collected From the 

viewpoint of specialists due to 

training courses. 

DISCUSSION   

  Analyzing the answers for the 

first question “what level of medical 

services provided to the disabled in the 

province from the viewpoint of 

specialists?” And that was the answer 

that the level of medical services 

provided to the disabled in the province 

from the viewpoint of the average 

workers, the average arithmetic ability 

(2.26) and standard deviation (0.582). 

Analysis of the dimensions of medical 

services has occupied the first rank 

after Physical Therapy average 

arithmetic ability (2.32) and standard 

deviation (0.786) came after guidance 

and early intervention at the recent 

average arithmetic ability (2.17) and 

standard deviation (7.10). This result is 

interpreted that mobility impairments 

may be highlighted the disabilities and 

hospitals need medical attention super 

and ambulant may be great and these 

services at least available part not easy 

because it ranked first among 

dimensions, physiotherapeutic also 

interferes with many disabilities relating 

to functions necessary to life, making 

after physical therapy essential 

dimension and leads among the 

dimensions of the questionnaire as well 

as physiotherapists are fully aware of 

the disability and services being the 

members of the team in special 

education and experience with these 

individuals were their answers to the 

questionnaire are positive. This 

conclusion was contrary to some 

studies and conform to some, it was a 

medium where 5 the existing facilities at 

the centers are not suitable to provide 

the service for cases of cerebral palsy, 

meaning they do not reach the 

appropriate level required, and that the 

devices and instruments used in 

special education institutions and 

centers that provide Physical Therapy 

service is incompatible with the 

technical development and the medical 

world centers that offer such services.  

Some recent studies may vary with this 

study such as Swanson and 

colleagues12 Which showed that 

fathers and mothers of disabled 

children over a complaint of lack of 

medical care and not her be sufficient, 

as was the case with excellent health 

for Hispanic children less than their 

peers from other assets, as well as 

possession of health insurance to the 

parents of a child with Spanish assets 

less than other parents, they were less 

informed about inadequate medical 



 

22 March 2016  International Journal of Health and Rehabilitation Sciences 

 

Volume 4   V    Volume 5     Issue 1 

 
 

Medical services provided to the people with special needs in the Majmaah city 
 

care, as seen in young children with 

disabilities belonging to low-income 

parents are more vulnerable than 

others and suffer from a low level in the 

health sector,  

Discussing the results of the 

study on answering the second 

question: "Are there significant 

differences at the level of statistical 

significance (α ≤ 0.05) on the level of 

medical services provided to the 

disabled in the province from the 

viewpoint of specialists attributed the 

profession?" and his answer was the 

difference statistically significant at the 

level of (α = 0.05) at the level of medical 

services provided to the disabled in the 

province from the viewpoint of 

specialists according to profession 

among doctors, nurses, this can be 

explained that the medical profession 

differs from educational professions on 

the accuracy of their specialization in 

fields that makes the differences is 

normal the fact that for example doctor 

realizes the dimensions of disability 

than the nurse, physical therapists and 

aware of the services that can be 

provided for a special needs more 

health guide and this variation in 

specialization and knowledge and 

worldview makes respondents 

questionnaire responses differ making 

each of them has a viewpoint on the 

subject of services as well as access 

and attitudes towards disability in 

general may affect perceptions of 

medical specialists for the services 

required and can be saved as some 

services may relate to patient and 

competent as they provide him time 

and effort and help improve the 

situation, which it is reflected positively 

in the viewfinder to answer logical, 

sound, and objective. This study 

agreed with a study5 which confirmed 

that the qualifications and experience 

of those who provide services are 

insufficient to provide physical therapy 

service and the profession have an 

impact on services to the disabled.                                                                                      

and the need to further health services 

and facilitating ways to access them. 

Discuss the results of the study 

on the answer to the third question: "are 

there significant differences at the level 

of statistical significance (α ≤ 0.05) on 

the level of medical services provided 

to the disabled in the province from the 

viewpoint of specialists due to 

qualification?" was his response to 

differences in the level of medical 

services provided to the disabled in the 

province from the viewpoint of 

specialists according to the 

qualification is not a statistical function 

at a level of significance (α = 0.05). This 

answer can be interpreted that the 

qualification related specialization 

directly and not linked to other 
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disciplines and here note that multiple 

disability groups and require 

multidisciplinary making qualification 

has no value in determining the 

services that the doctor who holds a BA 

in medicine may not know the therapist 

or nurse or provide service and 

assistance or general secondary 

school diploma holders and more 

importantly multiple disability and was 

not aware of anyone working in the 

medical sector needs with 

requirements special making findings 

on non-qualified function in this study. 

This study5 showed that the 

qualification is important in improving 

health care. 

Discussion on the results of the 

study of the answer to the fourth 

question: "Are there significant 

differences at the level of statistical 

significance (α ≤ 0.05) on the level of 

medical services provided to the 

disabled in the province from the 

viewpoint of specialists due to 

experience?" and the answer to this 

question is that the differences in the 

level of medical services provided to 

the disabled in the province from the 

viewpoint of specialists according to 

expertise not statistically function at a 

level of significance (α = 0.05). It is 

known that experience often affect 

knowledge and proficiency and skills, 

but this study showed that no 

experience in governance to services 

where some recent studies such as 

brass, 16 which emphasizes that the 

most experienced teachers in 

education see education of students 

with special needs with an experienced 

more positive. But in the medical 

sector, it might be a completely 

different experience may have a 

significant impact on the field of 

specialization and not everything in the 

medical sector. So it is possible that the 

lack of knowledge many medical 

professionals many of the services 

provided, which must be submitted to 

the special needs of this on one hand 

and on the other hand the diversity of 

disabilities and different levels of 

severity may play a prominent role in 

the lack of knowledge of medical 

specialists, the quality of services 

provided to them and this may make 

responses close to each other making 

them non-statistical function, so in this 

sense the results not statistically 

function with this result contrary, Study 

of Weiss and his colleagues 10 who 

confirmed that caregivers who 

complain of a lack of experience and 

training and information on how to deal 

with people with mental disabilities 

were more things that cause them 

stress and anxiety while working with 

them.                                                                                                                                 
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Discuss the results of the study 

on answering the Fifth question: "Are 

there significant differences at the level 

of statistical significance (α ≤ 0.05) on 

the level of medical services provided 

to the disabled in the province from the 

viewpoint of specialists due to training 

courses?" and the answer was the 

differences in the level of medical 

services provided to the disabled in the 

province from the viewpoint of 

specialists according to the training 

courses non-statistically function at a 

level of significance (α = 0.05), and the 

answer can be interpreted that there 

were serious weaknesses in the 

training courses related to special 

needs, on the one hand, and the 

training courses on the subject are very 

limited as indicated5". It must be 

courses that employees know the latest 

techniques and ways to deal with this 

category, and may indicated that 

knowledge of the physiotherapist styles 

and therapeutic methods are very 

weak, and satisfaction of parents on 

these services is inadequate and does 

not meet their aspirations for their 

children. The result of this study 

showed that sessions has no effect on 

services, due to the nature of the 

services provided to people with 

special needs in terms of type and 

need, usefulness and how to handle it 

and are all specialists in the medical 

aspects require a cycle of one type or 

that everyone needed or custom 

courses according to the type of 

disability and their specific 

requirements all this may affect the 

knowledge requirements of people with 

special needs and thus the subject of 

courses may not be effective in 

acquiring knowledge about services so 

the result is a statistical function that 

can be logically, and may conform the 

examination5 has bucked this study bio 

and her colleagues11. Which showed 

that (patients who received primary 

health care and specialized care in 

neurology) more care on the quality 

standard of patients who received 

specialized care in neurology, (53% 

versus 43%). this result violates study 

Weiss and colleagues 10 who 

confirmed that caregivers lack 

experience and training and 

information on how to deal with people 

with mental disabilities were more 

things that cause them stress and 

anxiety while working with them.                                                    

CONCLUSION:  

The results of this study that the medical 

services provided to persons with special 

needs the medium these varying services 

among doctors and nurses to benefit the 

profession while not statistically function 

according to qualification and experience 

and training courses in General, this study 
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coincided with the results of many studies 

Arabic and foreign in terms of services for 

people with special needs.                             

 

RECOMMENDATIONS  

The study is one of the a series of 

studies evaluating medical services for 

the disabled, where through applied 

and results there are many gaps and 

deficiencies in those services, which 

calls for the need  

1-That are specialized courses for 

doctors and nurses in the definition of 

special needs, characteristics and 

optimal ways of dealing with them. 

  2-To provide incentives for 

employees with special needs of 

physicians, nurses and other workers, 

even as their master, their motivation 

remains the highest.                                                           

3-Redouble efforts and intensify 

support to extension services and 

early medical intervention, because of 

its great importance in the prevention 

of disability, and prevent deterioration 

of injuries and illnesses into disability 

and disability. 

4-Recruitment specialist supervisors 

in coordination between all forms of 

services provided in hospitals and 

schools and centers, including medical 

services. 

5-The importance of further studies in 

the field of services for people with 

special needs in other areas in Saudi 

Arabia   
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